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Following a rigorous tender process, ABM 
UK is delighted to have been awarded a 
further 5-year contract with the Greater 
London Authority (GLA) to provide City Hall 
- one of the capital’s most iconic buildings 
- with office and public area cleaning and 
porterage services. The win follows several 
recent contract awards for prestigious local 
government and commercial office, banking 
and finance environments.

ABM will deliver daily housekeeping, cleaning, porterage, hygiene and laundry services as 
part of the contract for The GLA’s prestigious headquarters in Southwark and also their 
demised space within the London Fire Brigade’s HQ. 

The retention will see ABM’s attentive and collaborative approach to embedding sustainable 
practices continuing, including the use of water-based cleaning solutions and products which 
are 100% environmentally-friendly. In addition, as a high-profile building, maintaining a clean, 
safe and welcoming environment will continue to be at the top of the company’s agenda, 
delivered by a flexible, experienced and hard-working team.  

John McPherson, ABM UK Managing Director, commented: “We’re incredibly proud to 
have retained this contract and to be paying the London Living Wage as a minimum to 
each member of the team. We look forward to working closely with the GLA to provide an 
adaptable, customer-focused service which ensures that its staff and visitors experience a 
safe, clean and well-run environment.”

A facilities management specialist in cleaning, security, mechanical & electrical 
maintenance, critical and guest services, ABM’s clients include: The Greater London 
Authority; Transport for London; The O2; British Land; Hammerson; Savills; and London’s 
Heathrow Airport.
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About ABM UK
ABM UK employs over 12,000 people with offices in London, Glasgow, Chesterfield, Dublin and 
Belfast, and current customers include major international banks and law firms, iconic retail and 
leisure venues, concert halls, public buildings, transportation centres and airports.

 ABM UK’s comprehensive capabilities include electrical & lighting, energy solutions, facilities 
engineering, HVAC & mechanical, cleaning, security, data centre cleaning and landscaping, provided 
through stand-alone or integrated solutions. ABM UK provides custom facility solutions in urban, 
suburban and rural areas to properties of all sizes — from shopping centres to commercial buildings, 
data centres and airports.

 ABM UK will continue to grow the business organically, focusing on showing customers the benefits 
of integrated facility solutions, its self-delivery model and its investment in people, of which ABM 
UK’s state-of-the-art training centre in Greenford, is the most permanent statement of intent. 

 ABM UK is a subsidiary of ABM, a leading provider of facility solutions with revenues of 
approximately $6.4 billion and over 140,000 employees in 350+ offices throughout the United 
States and various international locations.  ABM Industries Incorporated, which operates through its 
subsidiaries, was founded in 1909. 

For more information, please visit ABM.co.uk. 
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